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ABOUT
THE COMPANY

We are an allied group that is composed of Iragi doctors, software pro-
grammers, and administrators, we have built a so called Third Party Ad-
ministrator company (TPA) that is specialized in coordination between
all parties that are concerned in health insurance and in management
of claims approvals and payment.

We have made reliable solutions for the problems that have faced
foreign TPA companies which have been worked in Iraq according to
Iraq’s special circumstances.

We belong to Al-Taif group of companies that is well known for
modern good services.

We are proud of our teams and the expandable high-quality
network of contracted health care providers.



OUR
VISSION & MISSION

Comfortable client, comforted employer, comforted health care provider, and comforted insu-
rance company. We study policies, circumstances around the health care providers, and the
needs, rights, and terms and conditions of every entity in the process, then we put an accepted
solution for every step that may make the process hard or annoying.

Success starts from the satisfaction of each individual insured member. The member’s visit has a
major impact on all parties, his/her employer, health care provider, insurance company, and our
company. Thus we focus on how to achieve a feasible comfortable visit for our clients to the
health care provider by making all steps easy and reasonable, responding to all complains and

requests, and listening to any suggestion comes from any party.

Clients will always find a nearby health care provider of high quality level, and is confident
that matters will all go easily when visit any provider anywhere inside and outside Iraq.
Insurance company gets no complains and feels confident that policies are being applied re-
garding even simple matters.

Health care provider will face no complains or delay in dealing with insured clients and by

accounting process to be paid by the insurance companies.




OUR SERVICES

Basically and mainly, we manage and operate health insurance rela-
ted processes.

However we can also manage health insurance fund. We support
institutions and companies who have health insurance fund to or-
ganize plans of covering their employees in a way to make the fund
beneficial the most the possible fairly to all employees around the
year.




PARTNERS

. Shat Al Arab Insurance Company - Iraq
saicinsurance.net
info@saicinsurance.net

. Al-Ahliya Insurance company
aic-irag.com
info@aic-irag.com

OUR ONLINE SYSTEM

Every party can get access to our system to follow up their related claims with total
privacy protection. Our system is very feasible and easy to use with a wide range of
information. Providers can manage to get approvals from claims automatically, and
get statistics with the ability of organizing the required info. Insurance company can
track all claims for their clients and get statistics anytime they wish. Insured custo-
mers can also get such access to track claims and statistics of themselves.

OURVISION ABOUT THE NETWORK

We are very care about choosing the health care providers. We select those that have
variety of services, well oriented and careful about customer’s satisfaction and health
insurance, and geographically reachable by clients. Providers are being added to the
network wherever it is required to serve our clients. We provide direct billing in all
cities and countries all over the world, including Iraq.
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